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ACTIVE COUNTRIES 

>20,000 MONTHLY QUESTIONNAIRES  

PLANNED COUNTRIES (2016-17) 

MAJOR EMERGENCIES USING mVAM 

 Advantages Challenges 

 LISTENING TO AFFECTED PEOPLE  

 MONITORING FOOD SECURITY 

 INFORMING HUMANITARIAN RESPONSE 

US$5—US$9/ Questionnaire 
[US$20—40 for face-to-face surveys] 



mVAM Workflow 

Affected people can contact WFP for free and learn about 

WFP projects, distribution dates and food prices. 

2-way communication system 

Databank 

Reports 

Humanitarian decision  
making process 

Data is stored in a database and 
analyzed by a ‘stats engine’ 

Mobile 
surveys 

Respondents contact  WFP 

through their mobile phones 

Data is anonymized and cleaned 

Results and data are 
shared as a global  

public good   

IVR  [Interactive 

Voice Response calls] 

SMS surveys 

[Text messages] 

Live calls 

[Telephone operators] 

Partners 

Coming soon 

Listen to info on WFP  
[2-way communication 
system] 

Respondents are contacted 

on their mobile phones 
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