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Monitoring Food Security Informing humanitarian response Listening to the most vulnerable

. Active countries

. Planned

Global presence:
° 23 active countries, 5 planned
° Used in 5 major emergency responses

o Over 20,000 monthly surveys

The World Food Programme’s mobile Vulnerability

UL Analysis and Mapping (mVAM) project helps track food

° Safety: no need for “boots on the ground” security and market functioning trends in real-time.

° Cost: an mVAM survey costs between $5-9, compared Using SMS, live telephone interviews, Interactive Voice
to $20-40 for a face-to-face survey Response (IVR) and online surveys, mVAM supports

o Time: 1-2 week turnaround compared to 6 weeks for UmEIETEN ERelEpr i presssEs by Suslhii

high-frequency food security data at a low cost. The

project also includes an automated two-way

o Flexibility: can be used to collect other indicators communication system to give people access to real-
(VAM, M&E, nutrition) time information for free.

a face-to-face survey



mobile Vulnerability Analysis and Mapping (mVAM)

Workflows and partnerships

Respondents contact WFP 2-way

surveys through their mobile phones Communication
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on their mobile phones

@ Live calls (telephone operators) @ Live calls (telephone operators)
@ SMS surveys (text messages) 6} IVR (Interactive Voice Response calls)
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[ Data is anonymized and cleaned
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Data is stored in a database and
analyzed by a ‘stats engine’

J
l mVAM is supported by:
| nielsen Tulane Siiioiiiony. i
Results and data are shared Reports ‘ ......... University ‘ ology & Review
as a global public good ‘ 2
g P g Databank \ &P InSTEDD  1GeoPoll @ Technology

}

alvalie Funded by th e
Google'org cisco Ci;cfg(i}::clia%or -‘|-__t«}-+ + a b I eau
Humanitarian decision l

Donors and
' sponsors

Ministry of Foreign Affairs of the U SA I D #.Enl::..nun o« h humanitarian

£,
- /
Netherlands NI mon ne wmcas roms DEVELOPMENT COOPERATION o innovation fund

making process




